SMART Limited End User

2 Year Warranty

Ladder-Free Solutions

What is Covered

EZ Smart Co. warrants that our product will be free of defects in material or workmanship for TWO YEARS from
the product's original purchase date, when utilized for normal household use, subject to the following
conditions, exceptions, and exclusions as stated below.

What is Not Covered

1. Warranty does not cover defects or damage caused by misuse, abuse, or utilizing the product
for purposes other than its originally designed purpose.

2. This warranty does not cover damage or defects caused by or resulting from repairs, service,
or alterations to the product or any of its parts, which have been performed by a repair person
not authorized by EZ Smart Co.

3. This warranty does not cover normal wear of parts and does not apply to any unit that has been
tampered with or used for commercial purposes.

4. This warranty also does not extend to the purchase of opened, used, repaired, repackaged and/or
resealed products, including but not limited to sale of such products on Internet auctions sites
and/or sales of such products by surplus, bulk resellers, or any individual unauthorized resellers.

How Long Will the Coverage Last

This warranty lasts for TWO YEARS from the product's original purchase date and ends at the conclusion of
this period, or when the product becomes unusable for reasons other than defects in workmanship or material.

What Will EZ Smart Co. Do

EZ Smart Co. will at their discretion repair, replace, or refund the original purchase price of any product
found to have defects in materials or workmanship. Should EZ Smart Co. determine that a refund is the best
course of action, EZ Smart Co. will require proof of purchase showing the amount of purchase.

How to Get Warranty Service

To obtain benefit of this warranty contact an EZ Smart Co. customer representative through one of the
following choices. The EZ Smart Co. customer representative will walk you through the entire process.

1. Send us an Email: hello@ezsmarttools.com
2. Visit our Website: www.ezsmarttools.com
3. Send us a Letter: 7914 West Dodge Road #328, Omaha, NE 68114

How State Law Applies

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state
or province to province.

No Other Express Warranty Applies

This warranty is the sole and exclusive warranty. No employee, agent, dealer, or other person is authorized to
alter this warranty or make any other warranty on behalf of EZ Smart Co.

Limitation on Liability

EZ Smart Co. shall not be responsible for any incidental or consequential damages. Some countries, districts, or
states do not allow the limitation or exclusion of relief, incidental, consequential, special, or indirect damages,
or the limitation of liability to special amounts, so the above limitations or exclusions may not apply to you.
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